
Cookie Notice
How this website and the platform use cookies.

This Cookie Notice explains how superhack, operated by BLUE SKY SOFTWARE LTD ("we", "us", or

"our"), uses cookies and similar technologies on our public website (https://superhack.app) and

within our software-as-a-service platform (“Services”).

It outlines what these technologies are, why we use them, and how you can control them. For details

on how we handle personal data more broadly, please refer to our Privacy Policy.

What are Cookies?

Cookies are small text files that websites store on your device when you visit them. These files are

used to store and retrieve small bits of information, and they help improve your experience by

enabling basic functionality, storing preferences, or analyzing usage patterns.

Cookies can be:

Session Cookies – deleted when you close your browser

Persistent Cookies – retained for a specified period or until manually removed

First-party Cookies – placed directly by superhack

Third-party Cookies – placed by our service providers

We may also use related technologies such as:

Web beacons – tiny graphics that help us understand usage, email engagement, or navigation

flows

Local storage – data stored in your browser for caching or functionality purposes

Why Do We Use Cookies?

We use cookies and related technologies to:

Ensure the secure and reliable delivery of our Services

Enable core platform functionality

Understand user behavior and improve usability

Communicate with users or show relevant messages

We do not use cookies for advertising or behavioral tracking across third-party websites.
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Types of Cookies We Use

Type of Cookie Purpose Example Tools

Strictly Necessary Required for basic functionality and access control superhack App

Functional Enables UI personalization or stores non-sensitive preferences Local Storage

Analytics Helps us understand user behavior to improve the product PostHog, Sentry

We do not currently use marketing or advertising cookies.

How to Control Cookies

You can manage cookies via your browser settings. Most modern browsers allow you to:

See what cookies are stored

Block third-party cookies

Clear all cookies when closing the browser

Note: Disabling certain cookies may impact the performance or functionality of our website or

Services.

If you are a superhack customer, you may also access in-app cookie controls via your user settings

where applicable.

Updates to This Cookie Notice

We may update this Cookie Notice periodically to reflect changes in our cookie usage or legal

obligations. The latest version is always available on our website.

Contact

If you have any questions about this Cookie Notice or how we use cookies, please reach out to us

at: privacy@superhack.app
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